Extended Stay - Queen Suite (Executive)

Located on the furnished Extended Stay floors of Carmana, these suites have a queen bed
and features contemporary decor, air conditioning and floor to ceiling windows overlooking
Robson or Alberni Street, Vancouver’s most popular area for shopping.

EXTENDED STAY FEATURES

>  Weekly Housekeeping

> Complimentary Wi Fi Access

> 1complimentary parking pass

> Bright living room with L-shaped sofa
>  Workspace (office in select suites)

> Dining Area

> Nespresso Machine



COMPLIMENTARY WIFI will keep you connected
whether you are working remotely or streaming content on
your device. Look for CarmanaHotel.

1PARKING PASS will be provided for guests staying in
our Furnished Suites (based on availability). Extra
passes are $38/day (6’ max vehicle height).

HOUSEKEEPING is provided weekly on a set day
advised at the time of arrival. Service includes
changing towels & bed linens, tidying the kitchen,
living room & bathroom, and garbage pickup.

If the “do not disturb” sign is displayed, service will be
on the next scheduled date (service day changes will
incur fees).

If recycling or garbage disposal is needed in between
the service day, kindly dispose of the items in the area
located below.
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VISITORS. For safety, the front office team must be
informed of any overnight visitors that are not
registered in your contract (additional fees may apply).
Any extra keys requested will only be given to the
registered tenant and keys cannot be left at the front
desk for visitors to pick-up.

NESPRESSO COFFEE MACHINE. A complimentary
sampling of capsules is provided, and additional
sleeves can be purchased via our front desk.

THE KITCHEN is equipped with pots & pans, plates,
glasses, cutlery, basic cooking utensils, small kitchen
appliances, etc. Contact us for a full list.

GROCERIES. If you'd like to stock up on fresh produce,
meat and dairy, Urban Fare Grocery is across from us.
They also have “grab & go” deli items and a hot buffet
section that changes daily.

FOOD DELIVERY APPS give you access to the many
restaurants around us. Just give our front desk a heads
up, so they can grant access to your floor (payment
must be settled via your chosen app).

DRY CLEANING & LAUNDRY SERVICE is available for
an additional fee. Self-serve laundry machines (app
operated) are located on the 3rd floor (24 hrs).

24/7 FRONT DESK can assist with any questions or
emergencies during your stay and receive small
parcels/deliveries on your behalf.

TELEVISION. For a full list of channels and HD
programming, please contact us.

ELECTRONIC SAFE. The electronic safe instructions
are posted above the safe (for storing valuables).

UMBRELLAS are essential on those “Rain-couver”
days - so if needed, just ask our front office team.

CERTIFIED SERVICE ANIMALS are permitted on the
premises (documentation required). No pets allowed.

GATED BIKE STORAGE. Kindly contact the front desk
for a bike room key (bikes cannot be stored in the suite);
however, you must bring your own lock.

PELOTON BIKES, free weights and cardio machines
are available in the Fitness Center for our guests. It is
located on 3rd floor and open 6 am- midnight.

100% SMOKE FREE. Smoking or Vaping (including
non-tobacco products) is not allowed in any of the
suites or balconies. A cleaning fee of will be charged
for each violation.

THERMOSTAT & REPAIRS. Please contact our Front
Desk if you need help with adjusting the thermostat
(heat / air conditioner) or if any repair issues come up in
your suite.

NIGHTLY SHORTER STAYS can be arranged in the
hotel section. For additional information, please call
604-629-4919 or email sales@carmanahotel.com.

GETTING AROUND TOWN. Ridesharing apps like Uber
or Lyft are commonly used. Alternatively, our front
desk can help with arranging for a taxi.

REMEMBER TO LOCK YOUR DOOR. The key and
access card provided grants entry to your floor and the
building (lobby doors are locked at night). There is a
non-refundable re-keying fee of $50 if the access card
and keys are not returned.

CALL 911 FOR EMERGENCIES. Fire extinguishers are
underneath the kitchen sink and emergency exit
procedures are posted on the entrance door.
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@ CAFES @ RESTAURANTS SERVICES @ LUXURY O MALL
1. 49th Parallel 1. Black & Blue 1. Currency Exchange 1. Burberry 1. Pacific Centre
2. Deville Café 2. Boulevard Oyster Bar 2. Urban Fare Grocery 2. Dior 2. Holt Renfrew
3. Breka Bakery & Café 3. CinCin Ristorante 3. Londondrugs Pharmacy 3. Coach
4. Foret Moire Café 4. Coast 4. BC Liguor Store 4. Omega
5. Faubourg Paris 5. Hawksworth 5. Post Office 5. Hermés 1128 Alberni Street Vancouver, BC VGE 4R6
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8. Paul Bakery 8. Keg Steakhouse 8. MNail Salons 8. Rolex SALES 6046294919 sal hotel
0. Starbucks 9. Kirin Mandarin 9. Hair Salons 9. Tiffany & Co sales@earmanahote.com
10. Thierry Patisserie 10. Le Crocodile 10. Clothing Alteration 10. Moncler

CARMANAHOTEL.COM




